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Patient Satisfaction Sample ( 967 )
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Main findings by centre

Actions that drive score above average

Hiperdia Buc Bagdasar
(Spital)

Affidea Focsani 4.90
Afidea Rm Valcea iclinica) 4.87

Hiperdia Miercurea Ciuc 4.83

Hiperdia Galati 4.80

info before exam. cleanliness in center.
Affidea Slatina 4.50 overall experience. Pleasant easy booking. info about delays.

atmosphere.
oA R FEETE 4.47 booking. cleantiness in cent |l experience. Empathi icati
Titulescu 5 B35y ing. cleanliness in center. overall experience. Empathic communication.
Affidea Arad 4.37

. info about delays. overall experience. Empathic
SOTLE TERTA e communication. Pleasant atmosphere.

Hiperdia Cluj Republicii 4.31
Affidea Petrosami 4.30 cleanliness in center. info about delays.

Hiperdia Brasov Carpatex

2 - foarmer 5CJU 4,28

{Judetean)

Hiperdia Timisocara 4,28 cleanliness in center. info about delays.

. . . e easy booking. info before exam. info about delays.
Affidea Medias 4.26 Empathic communication. overall experience. Fleasant atmaosphere.

. . : . easy booking. info before exam. info about delays.
Affidea Mangalia 4.23 cleanliness in center. Empathic co ication. Pl t atmosphere.
Hiperdia Oradea 4.23 cleanliness in center.

Hiperdia Ritmului 4.7 cleanliness in center, e

Pleasant atmosphere.



Affidea CT Clinic Cluj
Hiperdia Carei (spital)
Affidea Timisoara

Hiperdia Buc Colentina
(spital)

Affidea Deva

Affidea Floreasca

Affidea Fundem

Hiperdia Plolesti Vest

Hiperdia Brasov Cal.
Bucuresti

Affidea iasi

Affidea Rm Valcea
(imagistica)

Hiperdia Satu Mare
Hiperdia Buc Sudului

Hiperdia Brasov S5p Psi-
neurc

Hiperdia Bistrita

Affidea Cluj Ciresilor
Hiperdia Buc Elias (spital)
Affidea Piatra Heamt

Hiperdia Ploiesti Cina
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cleanliness in center,
cleanliness in center,

cleanliness in center,
cleanliness in center,
cleanliness in center,
cleanliness in center,

cleanliness in center,

cleanliness in center,

cleanliness in center,

cleanliness in center,

cleanliness in center.
cleanliness in center.
Empathic communication.
cleanliness in center.

cleanliness in center,

info about delays.

Empathic commumnication. Pleasant atmosphere.

easy booking. info before exam. info about delays.
overall experience, Empathic communication.
Pleasant atmosphere.

info about delays.

easy booking. Empathic communication. Pleasant
atmosphere.,

info about delays.

info before exam. overall experience. Empathic
cammunication.

info about delays.

info about delays.

easy booking. info about delays.



OVERALL RESULTS ROMANIA

Programare faclla  Info mainte da mvastizatie Curatemis centru Spitalizarazi Informat despre intarmiare  Expenienta pozitiva  Comumiears Empatica  Ambient
97,41

Average seore Romania 434 436 447 478 431 433 433 437

Average score was calculated by assigning a value to each answer and then calculating the average, excluding non-answers Totally agree =3, Agree =4, Undecided = 3, Disagree = 2, Totally disagree =1, N/A=0
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Affidea ARAD ( 40 respondents)
Ovweral score:4.37
Programare facila Info mainte de nrreshizatie Curatenis centru Spitahizare z Informat despre intarmiere  Expenenta pomtiva Comuomicare empatica Ambient placut

[ B
et

- D G5, 00 B3, 00

. % Nu e cozul

% Tatally

agree
15, G0
Average score centre 433 435 443 4.44 432 440 433 435
Average score Romania 434 438 447 4.76 431 438 433 437



Affidea CT Clinic Cluj( 13 respondents)
Overal score:4.21

Programare facila  Info imainte d= investizatie Cunteme centru Inﬁamﬂai'dﬂple mtarziare E:q:-menm p-az:ltrm Em:nmcare Empaht:a Ambaent pla.-:u't

Average zcore cenfre
Average zcore Romania

413 438 4.0%
436 447 431 4 38 435 -i 37

413




Affidea CLUJ CIRESILOR ( 26 respondents)
Overal score:4.08

Programare facila  Info inainte da invasticatie  Curateme centru  Informat despre intarziare  Experianta pozitiva Commmicars empatica  Ambaent placut

Average score centre 4.08 400 4.19 404 415 408
Average score Romania 434 436 447 438 433 437



Affidea CONSTANTA ( 12 respondents)
Overal score:4.37

Programare facila  Info nainte da imrestizabie  Curatanie centru

Informat despre mntarziere  Experienta poztiva Cormomicars emapatica  Ambient placut

A5, 00 5,00

500

A5, 00

ogree
Average zcore centre 433 4.33 4.33 [ . 423 423 423
Average zcore Romania 434 435 447 478 431 4133 4135 437



Affidea DEVA ( 23 respondents)
Overal score:4.17

Prugmma:e facila Info imainte de mvestizatie Eunteme c&utm Inﬁ::rmatdﬂ.'ple ntarziare Expamma pnzui:m Ennnml::are em;lahca Amblent plan:u't

Average score centre 4.13 413 443 4.0% 4.13 4.13 4.13
Average score Romania 434 436 447 431 438 433 437



Affidea BUC FLOREASCA ( 17 respondents)
Overal score:4.16

Programare facila  Info :i.ua.i.uiz de im-'aﬁgaﬁe Eunteme centri Inﬁ::mlatdﬂpm imtarziare Expamznh p-azzltna Commicara empatica Amhent pla-:u't

irerage score centre 412 412 435 412 418 412 412
trerage score Romania 434 436 447 431 438 433 4.37



Affidea BUC FUNDENI ( 26 respondents)
Overal score:4.16

marg

Info maimte de nrvestizatie Curatesmis centru Spitalizare Informat despre intarmiare  Experienta pozitiva Comumicars empatica  Ambient placut

Average score centre 4.0 4.00 427 [ 338 4.00 404 [
Average zcore Romania 434 436 447 478 431 433 435 437



Affidea FOCSANI ( 49 respondents)
Overal score:4.90

Programare facila  Info inzinte de investizatie Curaterie cemtru = Informat despre intarmiare  Experienta pozitiva Commmicars empatica  Ambient placut

% Disogree

. % Undecided

-

. % Totolly
I:Ig'l!'ﬂ

Average score cenire
Average score Romania 434

438



Affidea IASI ( 14 respondents)
Overal score:4.13

Prosramare facila  Info imainte de mvestizatie Curzteme cemtru Informat despre intarziere  Expenenta pomfiva Comumicars empatica  Ambient

7807

Average score cenfre
Average score Romania

414 421 414 4.14 4.07 407
436 447 431 438 433 437



Affidea MANGALIA ( 14 respondents)
Overal score:4.23

Programare facila  Info imainfe de mmvestizatie  Curateme centru Informat despre intarziere  Expenenta pezifiva Commicars empatica  Ambaent placut

Average zcore centre 4.14 414 436 4.0% 419 4129 429
Average score Romania 434 436 447 431 438 433 437



Affidea MEDIAS ( 20 respondents)
Overal score:4.26

Curaterne centru = Informat despre intarziere  Experienta pozfiva Comunicars empatica  Ambient placut

65, 00 94, 74 90, OO 90, OO

15, Qo 15, Qo 10, QG 10, QG

Average score centre 4.10 4.10 435 403 4.10 5.00 410
Average score Romania 434 436 247 431 438 433 437



Affidea PETROSANI ( 17 respondents)
Overal score:4.30

Programare facila  Info imainte de mrvestigatie  Cursteme cemtru Informat despre intarmare  Experienta pomtfiva  Comumicars empatica Ambaent placut

S50

Average score centre 433 435 447 406 419 4129 429
Average score Romania 434 436 447 431 438 435 437



Affidea PIATRA NEAMT ( 7 respondents)
Overal score:4.02

Programare facila  Info inainte de imvestizatie  Curateme cemtru Informat despre intarziare  Experienta pomtiva Commmicars empatica  Ambaent placut

Average score centre 4.00 4.00 414 4.00 4.00 4.00 400
Average zcore Romania 434 436 447 431 438 435 437



Affidea RM VALCEA clinica ( 78 respondents)
Overal score:4.87

Programare facilz  Info mainte de mvestizatie Curatenie cemtru Informat despre intarzisre  Expenenta pozfiva

agroe
Average zcore centre 4.B6 438 490
Average score Romania 434 447 438



AFFIDEA RM Valcea Imagistica ( 31 respondents)
Overal score:4.13

Programare facila  Info imainte de imvestizatie  Curatemie centru Informat despre intarziere  Experienta pozitiva Cunn.tr.ucare empatica Ambient placut

3.23 Q0,32 24,19 12,90 43,87 =10 43,87
b L )

Average zcore cenire

410 : g
436 447 4131 438 433 4.37

416 413 416

Average score Romania



Affidea SLATINA ( 35 respondents)
Overal score:4.50

Info imainte da mvestizatie Cuorztemne cemtru — Informat despre intarziere  Experienta pomfiva  Comumicars empatica Ambient placut

463 463 420 4.66 445 4.63
436 447 431 438 433 437

Average score cenire
Average score Romania




AFFIDEA TIMISOARA ( 17 respondents)
Overal score:4.20

Programare facila  Info mmainfe de mmvestigatie  Cursteme cemfru Informat despre intarmare  Expernienta pozifiva Commmnicars empatica  Ambaent placut

DB

A0.59

A0.59

Average score cenfre 418 413 4.59 413 418 4.06
Average score Romania 434 436 447 4351 438 435




Hiperdia BISTRITA ( 23 respondents)
Overal score:4.08

Programare facila  Info msinte de mvestisatie  Curatemie cenmfru  Informat despre intarziere E‘.‘.E;E‘.I.Eﬂh. p-az:lh'm Eunnm.lcare empatu:a Amblmt plan:u't

Average score cenfre

409 409
Average score Romania

4 3z 433 4.37

436 4 a7



HIPERDIA BRASOV SP PSI NEURO ( 25 respondents)
Overal score:4.11

Prugmma:e facila Info mamte de mvastizatie Eunteme n:entru Informat despre intarziare EquE:lenh. p-nz:l:IIm Comumnicars empatica Amblent plan:u't
hLb] b . JJ-IJIJ

P

Average score cenire 412 412 4.00 412 412 412
Average score Romania 44 436 4 47 431 438 435 437



HIPERDIA BRASOV - Carpatex 2 - former SCJU - Judetean ( 35 respondents)
Overal score:4.28

Programare facila  Info imainte de imvestizatie Curateme cenmtru — Informat despre intar=iare
2.85
A4.29

Experianta pozifiva Commicars empatica  Ambient plamat

Average zcore centre
Average score Romania

426 434 4123 4125 4351
436 447 431 438 433 437




HIPERDIA BRASOV CALEA BUCURESTI ( 29 respondents)
Overal score:4.15

Programare facila  Info mainte de mvestizatie Eunteme centru Inﬁ::rmai‘dﬂrpm ntarziare E:q:almh p:.tz:lhla Cormnicars empatica J'-'!umblmt plan:u't
5 £ 89,66

Average score centre 4.17 417 : 4.08 4.14 410 410
Average score Romania 434 436 4.47 431 438 435 437



HIPERDIA BRASOV N TITULESCU ( 41 respondents)
Owveral score:4.47

Programare facila  Info mainte de mwveshigate  Curatemne cemtru Informat despre intarziere  Expenenta pemfiva Comumicars empatica  Ambient placut
e &, B oy 2.494

4.66

: 446
247

437

Average score centre
Average score Romania




HIPERDIA BUC SUDULUI ( 24 respondents)
Oweral score:4.11

Programare facila apitalizars Informat despre intarziare

Info mamte da prrestizatie Curatams Experienta pomitiva  Comumicars empatica  Ambient placut

agrea
Average score centre 413 395 417 4.50 . 3596 395 413
Average zcore Romania 434 436 447 476 . 433 435 437



HIPERDIA BUC ELIAS - Spital ( 15 respondents)
Overal score:4.03

Programare facila  Info inainte de mwvestizatte  Curatemne cemfru  Informat despre intarziere  Expenienta peazitiva  Comunicars empatica  Ambient placut

4.00 4.00 393 4.07 413 4.07
436 247 431 438 433 4.37

Average score cenfre
Average score Romania




HIPERDIA BUC COLENTINA - Spital ( 25 respondents)
Overal score:4.17

Programare facila Info inainfe de mrrestigatte Curateme cemtru  Informat despre mtarzmiere  Experienta pomfna  Comumicars empabiea  Ambaent placut
88, O 84, 00 4,00 84, 00 4. 00 84, 00
84,00

. % Mu o cozul

% Totally

16, Qo 16, 16, O 16, Qg

e e
12,00 12,00

Average score cenfre 412 418 431 413 4.16 416 416
Average score Romania 434 436 447 431 438 433 437



HIPERDIA RITMULUI ( 24 respondents)
Ovweral score:4.22

Programare facila  Info mmmimte da mvestizatie

Curzterne centru = Informat despre intarziere  Experienta pozifiva  Commmmicars empatica  Ambient placut
A0, 83 B3, 33

. % Nu & corul

% Tatally

Average score centre 411 421 433 4.10 419 421 417
Average score Romania 434 436 447 431 4.38 433 4.37



HIPERDIA CAREI - Spital ( 25 respondents)
Overal score:4.21

Prugmma:e facila Info ma.mie de mvastizatle Cunteme n:&utru Inﬁ:mnatdﬂpre intarzisre  Expensata pozitiva L"unnm.u:are empahvr:a A.mblent pla-:u't

4800

A
16, 00 16,00

BT BT
12,00 12,00

Average score centre  awcithnr

opreste aici da ce 412 4.16 414 416
Average score Romania 434 436 447 431 438 435 437




HIPERDIA CLUJ REPUBLICII ( 42 respondents)
Owveral score:4.31

Programare facila Info imainte de mvestigatie  Curateme cemfru  Informat despre intarmiare  Expenenta pomitva  Comumicars empatica  Ambient placut

Average score centre
Average zcore Romania

412% 438 41% 436 42% 4.26
436 447 431 438 433 4.37




HIPERDIA GALATI ( 62 respondents)
Overal score:4.80

Programare facila  Info mainte de mvestisatie Curateme cenfru  Informat despre intarziere  Experienta pozifiva Communicars empatica  Ambient placut

agrae
Average core centre 4.73 482
Average score Romania 434 438



HIPERDIA MIERCUREA CIUC ( 39 respondents)
Owveral score:4.83

Programare facila Info inainte de imvestizatie  Cuoraterie cemtru  Informat despre intar=iare  Experienta pomitiva Commicars empatica  Ambient placut

agree
Average score centre 482 483 452 .
Average score Romania 4.34 418 433 437



HIPERDIA ORADEA ( 19 respondents)
Owveral score:4.23

Programare facila  Info imainte de mvestigatie Cursterne cemtru = Informat despre intarziere  Experienta pozftra  Commmlcars empatica  Ambaent placut

S0, 05 S0, 05

. % Nu e cozul

Average score centre 421 421 437 417 411 421 421
Average score Romania 4.34 436 447 431 433 435 437



HIPERDIA PLOIESTI CINA ( 19 respondents)
Overal score:3.98

Programare facila  Info inainfe de mvestigatie Cuorztemie cembru  Informat despre mtarzere  Experienta pozfiva  Commmicars empatica

. 5% Nu o cozul

% Totally

Average acore centre
Average score Romania

403 416 is2 4.00 3195 405
436 447 431 438 435 437



HIPERDIA PLOIESTI VEST ( 20 respondents)
Owveral score:4.16

Prugmma:e facila Imfo ].'I:Ia.'l.'l:h! de :muhgahe Curateme cenfru IIIEDII'.'I‘.‘I.Hi'dEII’E intarziere EIpEI!lEIﬂE. p-nz:lh'm Cormunicars empatica Amblmt plam.rt

4500

L

= e 5 e
15,00 15,00

15,00

15, O

Average score centre 4.10 415 430 4.06 413 415
Average score Romania 4314 436 447 431 438 435 -l 37



HIPERDIA SATU MARE ( 38 respondents)
Overal score:4.12

Programare facila Info imainte de mvestizatie  Corstemie cemfru Informat despre intarmisre  Experienta positiva  Comumicare empatica  Ambient placut

Average score cenfre 4.03 408 418 0.00 4.16 413 416
Average score Romania 434 436 447 431 438 433 4.37



HIPERDIA TIMISOARA ( 21 respondents)
Overal score:4.28

Programare facila  Info maimfe de mrrestizatie  Curzteme cemtru Informat despre infarmiere  Expenienta pozfiva Commmicars empatica  Ambaent placut

. % Mu o coral

% Totally
disagrae

. % Disogroe

. % Undecided

M -

. % Torolly
ﬂgﬂ

Average score centre
Average score Romania

4125 443 412 41239 425 4.2%
436 247 431 438 433 437



