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Patient Satisfaction Sample ( 719 )

Affidea Arad

Affidea Cluj Ciresilor

Affidea Cluj Motilor

Affidea Constanta

Affidea Deva

Affidea Buc Floreasca

Affidea Buc Fundeni

Affidea Focsani

Affidea lasi

Affidea Mangalia

Affidea Medias (Phoenix)
Affidea Petrosani

Affidea Piatra Neamt (Phoenix)
Affidea Rm. Valcea (clinica)
Affidea Rm. Valcea (imagistica)
Affidea Slatina

Affidea Timisoara

Affidea CT Clinic Cluj
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Hiperdia Bistrita (policlinica)

Brasov 5p Psi-Neuro

Hiperdia Brasov Carpatex 2 - former SCJU (Judetean)
Hiperdia Brasov Cal Bucuresti
Hiperdia Brasov N. Titulescu
Hiperdia Buc Sudului

Hiperdia Buc Elias (Spital)
Hiperdia Buc Colentina (Spital)
Hiperdia Buc Ritmului
Hiperdia Buc Bagdasar (spital)
Hiperdia Carei (spital)
Hiperdia Cluj Republicii
Hiperdia Galatii

Hiperdia Miercurea Ciuc
Hiperdia Oradea

Hiperdia Ploiesti Cina
Hiperdia Ploiesti Vest

Hiperdia Satu Mare

Hiperdia Timisoara

21

16

23

14

29

21

18

16

24

28

28

20

18

13

45

54

39

23



Main findings by centre

Actions that drive score above average

gcverall What drives score What can be improved

ore

Hiperdia Buc Bagdasar

(Spital) LI

Hiperdia Ploiesti Cina 4.67 cleanliness in center. info about delays.

Hiperdia Ploiesti Vest 4.60 cleanliness in center. info about delays.

Affidea Timisoara 4.39 cleanliness in center. info about delays. Empathic communication.
Pleasant atmosphere.

Affidea Fundeni 4.37 cleanliness in center. T 2l B2 2y, [BTEzinns Srrrrlmenien.
Pleasant atmosphere.

Affidea Piatra Neamt 4.37 cleanliness in center. casy boo‘klng. info about delays. Empathic
communication. Pleasant atmosphere.

Hiperdia Cluj

Republicii =

Affidea iasi 4.36 info before exam. cleanliness in center. info about delays.

Aﬁ.d?a i ElEE 4.34 cleanliness in center. info about delays.

(clinica)

Affidea Constanta 4.3 cleanliness in center. info about delays.
easy booking. info before exam. info about

Affidea Medias 4.30 cleanliness in center. Empathic communication. delays. overall experience. Pleasant
atmosphere.

Affidea Cluj Ciresilor 4.27 cleanliness in center. overall experience.

Hiperdia Brasov

Carpatex 2 - former 4.26 cleanliness in center.

SCJU (Judetean)

Hiperdia Satu Mare 4.26 cleanliness in center. easy booking. info about delays.

Hiperdia Oradea 4.25 info before exam. cleanliness in center. easy boo‘klng:. i miriiisas Erpsine
communication.

Affidea Slatina 4.25 cleanliness in center. Empathic communication. Pleasant

[P R



Hiperdia Timisoara

Hiperdia Ritmului

Hiperdia Galati

Affidea Arad

Hiperdia Brasov Sp Psi-
neuro

Hiperdia Miercurea
Ciuc

Affidea Petrosani
Hiperdia Brasov M.
Titulescu

Affidea Deva

Hiperdia Carei (spital)

Hiperdia Buc Elias
(spital)

Hiperdia Brasov Cal.
Bucuresti

Affidea Rm Valcea
(imagistica)

Hiperdia Buc Colentina
(spital)

Affidea Focsani

Affidea Floreasca

Affidea Cluj Motilor

4.25

4.22

4. 21

4.21

4.21

4.20

4.13

4.13

4.13

info before exam. cleanliness in center.

cleanliness in center.

cleanliness in center.

cleanliness in center.

cleanliness in center.

cleanliness in center.

cleanliness in center.

cleanliness in center.

cleanliness in center.

cleanliness in center.

info before exam. cleanliness in center.

cleanliness in center.

cleanliness in center.

cleanliness in center.

cleanliness in center.

cleanliness in center. Pleasant atmosphere.

cleanliness in center.

info about delays.

Empathic communication. Pleasant
atmosphere.

info about delays. Empathic communication.

Pleasant atmosphere.

info about delays.

info about delays.

info about delays.

info about delays. overall experience.
Empathic communication. Pleasant
atmosphere.

easy booking.

info about delays.

easy booking. info about delays. overall
experience. Empathic communication.
Pleasant atmosphere.

easy booking. info about delays. overall
experience. Empathic communication.

easy booking. info about delays. overall
experience. Empathic communication.
Pleasant atmosphere.

easy booking. info about delays. Empathic

communication.

easy booking. info before exam. info about

delays. overall experience. Empathic
communication. Pleasant atmosphere.



Hiperdia Bistrita
Affidea Mangalia

Affidea CT Clinic Cluj

Hiperdia Buc Sudului

4.09

4.07

3.83

3.75

cleanliness in center.

Empathic communication. Pleasant

cleanliness in center.
atmosphere.

cleanliness in center. info about delays.

easy booking. info before exam. cleanliness in
center. info about delays. overall experience.
Empathic communication. Pleasant atmosphere.



OVERALL RESULTS ROMANIA

Programare facila  Info mnainte de investigatie  Curatenie centru Spitalizare z1

Informat despre intarziere Experienta pozitiva Comunicare Empatica Ambient
74,12 [ 96,66

72.94

. % Nu e cazul

% Totally
disagree

% Disagree

. % Undecided

26,03

Average score Romania 423 4129 461 454 410 424 4122 424

Average score was calculated by assigning a value to each answer and then calculating the average, excluding non-answers Totally agree =5, Agree = 4, Undecided = 3, Disagree = 2, Totally disagree =
1, N/A=0



OVERALL RESULTS ROMANIA

Gender Age Referrals

man 26=-48
46, 74 18,96% doctor
81,74%
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NPS ROMANIA

NPS Global Eomania: 79,14

Exams
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Affidea ARAD ( 21 respondents)
Overal score:4.21

Programare facila Info inainte de investigatie  Curatenie centru Spitalizare zi Informat despre intarziere Experienta pozitiva Comunicare empatica Ambient placut

85.71 57.14 85.71 85.71 85.71
14,29

. % Mu e cazul

% Totally
disagree

agree

14_29 14 29
Average score centre 4.14 4.14 4.43 4.30 414 414 414
Average score Romania 423 429 461 454 424 422 424



Affidea CT Clinic Cluj( 12 respondents)
Overal score:3.83

Programare facila Info inainte de investigatie  Curatenie centru  Informat despre intarziere  Experienta pozitiva Comunicare empatica Ambient placut

8_33 8_33
GG 67 8333
. % Nu e cazul
% Totally
disagree
. % Disagree
. % Undecided
B g
. % Totally
agree
25,00
8.33
Average score centre 383 3.92 4.00 373 383 373 375
Average score Romania 423 429 461 4.10 424 422 424



Affidea CLUJ CIRESILOR ( 11 respondents)
Overal score:4.25

Programare facila  Info inainte de investigatie  Curatenie centru Informat despre intarziere  Experienta pozitiva Cotunicare empatica Ambient placut
90.91

. % Nu e cazul

% Totally
disagree

% Disagree

agree
Average score centre 418 418 473 418 409 418
Average score Romania 423 429 461 4.10 424 424



Affidea CONSTANTA ( 20 respondents)
Overal score:4.31

Programare facila  Info mainte de investigatie  Curatenie centru Spitalizare Informat despre intarziere  Experienta pozitiva Comunicare empatica Ambient placut
65,00 45,00 87,50 75,00 75,00

. % Nu e cazul

% Totally
disagree

% Disagree

20.00 29,00

12,50

Average score centre 4.30 4335 435 433 4.13 4.30 423 423
Average score Romania 4723 429 461 454 410 424 4722 4724



Affidea DEVA ( 15 respondents) [Aidea De
Overal score:4.18

Programare facila  Info inainte de investigatie  Curatenie centru  Informat despre intarziere  Experienta pozitiva Comunicare empatica Ambient placut
86,67 b3.33 92,86 86,67 86,67 86,67

. % MNu e cazul

% Totally
disagree

% Disagree

13.33

Average score centre 4.13 420 447 4.07 413 413 413
Average score Romania 4723 429 461 410 424 422 424



Affidea BUC FLOREASCA ( 12 respondents)
Overal score:4.12

Programare facila  Info inainte de investigatie  Curatenie centru  Informat despre intarziere  Experienta pozitiva Comunicare empatica  Ambient placut

100,00 91,67 41 .67 91,67 100, 00 91,67
58,33
8.33 8.33 8.33
Average score centre 4.00 408 458 4.00 408 4.00 408
Average score Romania 423 429 461 4.10 424 422 424




Affidea BUC FUNDENI ( 28 respondents)
Overal score:4.37

mare

Programare facila Info inainte de investigatie  Curatenie centru Spitalizare Informat despre intarziere Experienta pozitiva Comunicare empatica Ambient placut

3.57 17,86 21,43 71,43 71.43
32.14

. % Nu e cazul

% Totally
disagree

% Disagree

agree

28,57 28,57 28,57
Average score centre 4.36 4132 461 467 4.13 4.29 429 429
Average score Romania 4723 4129 461 454 410 424 422 424



Affidea FOCSANI ( 28 respondents)
Overal score:4.13

Programare facila Info inainte de investigatie  Curatenie centru  Informat despre intarziere Experienta pozitiva

Comunicare empatica Ambient placut
92, 86 89,29

92,86 92,86

1071
.14
Average score centre 407 4.11 443 404 411 4.07 4.07
Average score Romania 423 429 461 4.10 424 422 424



Affidea TASI ( 17 respondents)
Overal score:4.36

Programare facila  Info inainte de investigatie  Curatenie centtu  Informat despre intarziere  Experienta pozitiva Comunicare empatica Ambient placut
47_06 29 41 70.59

52,94

29.41

Average score centre 429 4353 471 408 429
Average score Romania 4.23 429 461 4.10 424

429
424




Affidea MANGALIA ( 8 respondents)
Overal score:4.07

Programare facila Info inainte de investigatie  Curatenie centru  Informat despre intarziers  Experienta pozitiva Comunicare empatica Ambient placut

87,50 87.50 75,00 100, 00 100, 00 100, 00 100, 00

. % Nu e cazul

% Totally

disagree
. % Disagree
. % Undecided
B g
. % Totally

agree

25,00
12,50

Average score centre 413 413 425 4.00 4.00 4.00 4.00
Average score Romania 423 429 461 410 424 422 424




Affidea MEDIAS ( 12 respondents)
Overal score:4.30

Programare facila  Info inainte de investigatie  Curatenie centru  Informat despre intarziere  Experienta pozitiva Comunicare empatica Ambient placut

91._67 41_67 91._67 91._67 100,00 91.67
58,33

8.33 8.33 8.33
Average score centre 408 417 438 4.08 408 3.00 408
Average score Romania 423 429 461 4.10 424 422 424

. % Nu e cazul

% Totally
disagree

% Disagree




Affidea PETROSANI ( 15 respondents)
Overal score:4.18

Programare facila Info inainte de investigatie  Curatenie centru  Informat despre intarziere  Experienta pozitiva Comunicare empatica Ambient placut

80.00 6.67 93.33 93.33 93.33
26.67
66.66
6.67 6.67 6.67
Average score centre 420 420 460 407 407 407 407
Average score Romania 4723 4729 461 410 424 422 424

[Fard titlu]

. % Nu e cazul

% Totally
disagree

% Disagree

20,00




Affidea PIATRA NEAMT ( 11 respondents)
Overal score:4.37

Programare facila  Info inainte de investigatie  Curatenie centru  Informat despre intarziere Experienta pozitiva Cotmunicare empatica Ambient placut
54,55 27.27 63,64

72.73

. % Nu e cozul

% Totally
disagree

% Disagree

36,36

Average score centre 427 443 4.73 422 436
Average score Romania 423 429 461 4.10 424

427
424




Affidea RM VALCEA clinica ( 11 respondents)
Overal score:4.34

Programare facila  Info inainte de investigatie  Curatenie centru  Informat despre intarziere  Experienta pozitiva

Comunicare empatica Ambient placut
72.73

63.64 63.64 63.64

36.36

272,27

Average score centre 427 427 4355 422

436
Average score Romania 4723 429 461 4.10

424




AFFIDEA RM Valcea Imagistica ( 11 respondents)
Overal score:4.13

Programare facila Info mamte de investigatie  Curatenie centru  Informat despre intarziere  Experienta pozitiva Comunicare empatica Ambient placut

100, 00 100, 00 100,00 100, 00 100,00

. % Nu e cazul

% Totally

disagree
. % Disagree
. % Undecided
W e
. % Totally

agree

Average score centre 400 4.09 482 400 4.00 4.00 4.00
Average score Romania 4123 4729 461 410 424 4722 4724




Affidea SLATINA ( 19 respondents)
Overal score:4.25

Programare facila Info inainte de investigatie  Curatenie centru  Informat despre intarziere Experienta pozitiva Cotmunicare empatica Ambient placut
84,21 84,21

78,95 78,95 31,08

68, 42

. % Mu e cazul

% Totally
disagree

% Disagree

21,05

Average score centre 421 421 468 417
Average score Romania 423 429 461 4.10




AFFIDEA TIMISOARA ( 10 respondents)
Overal score:4.39

Programare facila  Info mainte de investigatie  Curatenie centru  Informat despre intarziere  Expenenta pozitiva Comunicare empatica  Ambient placut
GO, 00

. % Nu e cazul

% Totally
disagree

% Disagree

40,00

Average score centre 430 440 470 422 430 440 440
Average score Romania 4723 4729 461 410 4724 4722 424



Hiperdia BISTRITA ( 21 respondents)
Overal score:4.09

Programare facila  Info mnamte de investigatie  Curatenie centru  Informat despre intarziere  Expenenta pozitiva Comunicare empatica Ambient placut
895,24 100,00 100,00

. % MNu e cazul

% Totally
disagree
% Disagree

4.03 4.48 4.00
429 461 4.10

Average score centre

4.00 4.00
4.22 424

Average score Romania



HIPERDIA BRASOV SP PSI NEURO ( 16 respondents)
Overal score:4.21

Programare facila Info ihainte de investigatie  Curatenie centru  Informat despre intarziere  Experienta pozitiva Comunicare empatica Ambient placut
87, 50 81,25 25,00 12, 50

87.50

Average score centre 413 419 475 400 413 413 413
Average score Romania 423 429 461 410 424 422 424



HIPERDIA BRASOV - Carpatex 2 - former SCJU - Judetean ( 23 respondents)
Overal score:4.26

Programare facila  Info mamte de investigatie  Curatenie centru  Informat despre intarziere  Expernienta pozitiva Comunicare empatica Ambient placut
78,26 73.91 78,26 82.61 78.26

21,74
17,39
Average score centre 422 426 4352 421 422 417 422
Average score Romania 423 429 461 410 424 422 424



HIPERDIA BRASOV CALEA BUCURESTI ( 14 respondents)
Overal score:4.15

Programare facila Info mamte de investigatie  Curatenie centru  Informat despre intarziere Experienta pozitiva Comunicare empatica Ambient placut
78,57 85,71

. % Nu e cazul

% Totally
disagree

% Disagree

14,29

Average score centre 4.07 414 436 408 421 414 4.07
Average score Romania 423 429 461 4.10 424 422 424



HIPERDIA BRASOV N TITULESCU ( 29 respondents)
Overal score:4.18

Programare facila Info inainte de mmvestigatie  Curatenie centru  Informat despre intarziere  Experienta pozitiva Comunicare empatica Ambient placut

. % MNu e cazul

% Totally
disagree

% Disogree

Average score centre 397 424 445 414 414
Average score Romania 423 429 461 4.10 424

121
424




HIPERDIA BUC SUDULUI ( 21 respondents)
Overal score:3.75

Programare facila Info inainte de investigatie  Curatenie centru  Spitalizare Informat despre intarziere Expenenta pozitiva Comunicare empatica Ambient placut
7619 71.43 33.33 100, 00 80_95 80,95
. % Nu e cazul 66,67
% Totally
disagree
. % Disagree
. % Undecided
B g
. % Totally
agree
2857
23.81
19,05 19,00
Average score centre 424 429 4.67 nan 4.25 4.19 4.19 4.19

Average score Romania 423 4729 461 454 410 424 422 424



HIPERDIA BUC ELIAS - Spital ( 18 respondents) [Hiperdi

Overal score:4.17

Programare facila  Info inainte de investigatie  Curatenie centru  Infonmat despre intarziers  Expernienta pozitiva Comunicare empatica Ambient placut
22 22

2778

. % Nu e cazul

% Totally
disagree

% Disagree

Average score centre 3.94 433 478 3.88
Average score Romania 423 429 461 4.10

411
424




HIPERDIA BUC COLENTINA - Spital ( 16 respondents)
Overal score:4.13

Programare facila Info inainte de investigatie  Curatenie centru  Informat despre intarziers  Experienta pozitiva Cotnunicare empatica  Ambient placut

93,70 G 43,75 93,79 93.75 93,79 93,79

. % Nu e cazul

% Totally

disagree

) 56,25

% Disagree
. % Undecided
W e
. % Totally

agree

6. .20 6. .20 6,25 6,25 B,.25

Average score centre 4.06 4.06 4.56 4.06 4.06 4.06 4.06
Average score Romania 4723 429 461 4.10 424 422 424




HIPERDIA RITMULUI ( 24 respondents)
Overal score:4.22

Programare facila Info mmainte de investigatie  Curatenie centru  Informat despre intarziere Experienta pozitiva Comunicare empatica Ambient placut

70,83 87.50 50,00 87.50 87.50 83.33 83.33
50,00
2917
16,67 16.67
12, 50 12 50 12,50
Average score centre 429 413 450 413 413 417 417
Average score Romania 423 429 461 410 424 422 424

. % Nu e cazul

% Totally
disagree

% Disagree




HIPERDIA BUC BAGDASAR - Spital ( 2 respondents)
Overal score:5.00

Programare facila  Info inainte de investigatie  Curatenie centru  Informat despre intarziers  Experienta pozitiva Comunicare empatica  Ambient placut

100,00 100, 00 100,00 100, 00 100,00 100, 00 100, 00

Average score centre 5.00 5.00 5.00 500 5.00 5.00 5.00
Average score Romania 423 429 461 410 424 422 424

. % Nu e cazul

% Totally
disagree

% Disagree




HIPERDIA CAREI - Spital ( 28 respondents)
Overal score:4.17

Programare facila  Info inainte de investigatie  Curatenie centru  Informat despre intarziers  Experienta pozitiva Comunicare empatica Ambient placut

89,29 21,43 92,86 92,86 96,43 96,43
78.57
10,71
Z.14 7.14
3.57 3.57

4.11 4.79 4.07 4.07 4.04 4.04

Average score centre  aicitbnr
opreste aici de ce 4.07

Average score Romania 4723 4729 461 410 424 4722 424



HIPERDIA CLUJ REPUBLICII ( 28 respondents)
Overal score:4.37

Programare facila Info inainte de investigatie  Curatenie centru  Informart despre intarziers  Experienta pozitiva Comunicare empatica  Ambient placut
64,29

64,29 64,29

35.71
agree
Average score centre 4.39 439 436 436 436 436
Average score Romania 423 429 461 4.10 424 424




HIPERDIA GALATI ( 20 respondents)
Overal score:4.21

Programare facila Info inainte de investigatie  Curatenie centru  Informat despre intarziere  Experienta pozitiva Comunicare empatica  Ambient placut

85,00 30,00 85,00 90,00 90, 00
20,00
15, 00 15,00
10, 00 10, 00
Average score centre 415 413 4.70 411 413 4.10 4.10
Average score Romania 423 429 461 410 424 422 424

. % Nu e cazul

% Totally
disagree

% Disagree




HIPERDIA MIERCUREA CIUC ( 18 respondents)
Overal score:4.20

Programare facila  Info inainte de investigatie  Curatenie centru  Informat despre intarziere  Experienta pozitiva Comunicare empatica Ambient placut
88,89 83.33 88,89

11,11

Average score centre 411 417 461 4.06 411 417 417
Average score Romania 423 429 461 410 424 422 424



HIPERDIA ORADEA ( 15 respondents) [Hiperdia
Overal score:4.25

Programare facila Info inainte de investigatie  Curatenie centru = Informat despre intarziere  Experienta pozitiva Comunicare empatica Ambient placut

93,33 86,67 23,33
. % Nu e cazul
26,67
13,33
.67

% Totally
disagree

% Disagree

33.33
66,67

Average score centre 4.07 440 467 4.00 420 413 427
Average score Romania 423 4.29 461 4.10 424 422 424



HIPERDIA PLOIESTI CINA ( 45 respondents)
Overal score:4.67

Programare facila  Info inainte de investigatie  Curatenie centru = Informat despre intarziere  Experienta pozittva Comunicare empatica Ambient placut

26,67 26,67 &.89 62,22 2,22
28.89
91,11
73,33
. % Nu e cazul
% Totally
- disagree
% Disagree
. % Undecided
W e
. % Totally 28,89
agree
8,89

Average score centre 473 473 491 424 467 469 471
Average score Romania 4123 4729 461 410 424 422 424




HIPERDIA PLOIESTI VEST ( 54 respondents) |Tiperdla Tolest &
Overal score:4.60

DProgramare facila  Info inainte de investigatie  Curatenie centru Informat despre intarziere Experienta pozitiva Cotnunicare empatica Ambient placut

33.33
G667

35,19

64, 81

37,02 24,07 33.33
75,93
62,96

Average score centre 487 463 476 418 467
Average score Romania 423 429 461 4.10 424

165
424




HIPERDIA SATU MARE ( 39 respondents)
Overal score:4.26

Programare facila Info inainte de investigatie  Curatenie centru  Informat despre intarziere  Expenenta pozitiva
82,05

Comunicare empatica Ambient placut
79,49 79,49

agree

20,51
Average score centre 4.10 418 4.64 0.00 421 421
Average score Romania 4723 429 461 4.10 422 424



HIPERDIA TIMISOARA ( 25 respondents)
Overal score:4.25

Programare facila  Info mainte de investigatie  Curatenie centru  Informat despre intarziere  Expernenta pozitiva Comunicare empatica Ambient placut
72,00 4,00 4_00 7600
72, 00 7600

20,00

Average score centre 428 436 452 400 416 416 424
Average score Romania 423 429 461 410 424 422 424



